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Left to right standing: Charles Watson & Ronnie Carroll with City Plumbing, Heating & Electric, Mary Duffy, Martha McHale, Julie Keck & Sarah Yerkes with the HSV Animal Welfare League
Left to right sitting: Sharon Bressler, Lizzy (the Beagle dog), Carol Ralph, & Dakota (the big dog) with HSV Animal Welfare League.

The HSV Animal Welfare League was the $1,150.00 recipient of the Giving Back to the Community funds donated by City Plumbing, Heating & Electric, Inc. for the month of December.   The mission of the HSV Animal Welfare League is to: relieve the suffering and promote health among companion animals, work to reduce pet over-population through spay/neuter outreach programs, place abandoned and unwanted companion animals with qualified, responsible adopters, enhance community awareness and education concerning the humane care and treatment of all animals, reunite lost pets with their owners, and provide financial and volunteer resources to operate the local animal shelter.

With this donation, City Plumbing, Heating & Electric, Inc. has given a total of $58,870.61 to local non-profit organizations in our area since November 2009.  We are looking forward to having the opportunity to donate to the Kiwanis of Hot Springs Village for the month of January.  

To become part of this great effort call City Plumbing, Heating & Electric, Inc. at 501-623-3325 or 501-922-3325 for any plumbing, heat and air and electrical needs.  







	
INVOICE SHOCK!

[image: C:\Users\lhenderson\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.IE5\92YS554Q\MC900239207[1].wmf]This is what happens when you get charged “time & material” and the plumber gets paid more the longer he takes.  Only at CPHEI do you get Straight Forward Pricing.  This shows you the exact amount before the work begins so you can decide.  My plumber will even show you several low cost options so you can pick the right one for you.

You can be at peace and confident knowing no matter how long the job takes it still the same price you had approved!







[image: ]



	
[image: ]

STONE COLD STEVEN ESTEVES

One of the most common questions I am asked by our customers is what they, the homeowner, can do to get the most out of their heating and cooling system.  The simplest answer is changing your air filters, and having your system serviced by professionals.  If your filter gets too dirty, it will restrict the airflow through the system.  Without the right amount of airflow the system cannot transfer heat properly.  This will cause many problems, including tripped limits in heat mode and frozen evaporator coils in cooling.  These break-downs usually occur on the hottest or coldest days of the year, or when you have guests.  You can save yourself the hassle and money by checking your filter every month.  
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[bookmark: _GoBack]From Mr. Allan Asleson: "I'm a repeat customer because this company has demonstrated professionalism in all aspects of their business." 

WOW! Thanks, Mr. Asleson. It's great to hear testimonials from our customers!
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Your Safety

As our customer your safety is our concern!  Our GOAL is to protect the Health and Safety of each and every client.  That’s why the technicians at City Plumbing, Heating & Electric are drug-screened, back-ground checked, insured and constantly training to improve and achieve excellence.   

You can be confident as our customer that when we come to your home or place of business we have your best interests at heart.  We are there to meet your plumbing, heat & air and electrical needs / wants and make it a pleasant experience.  

City Plumbing, Heating & Electric technicians are trained and licensed to adhere to the Arkansas Plumbing Code, the Arkansas Mechanical Code, the National & International Electrical Code, and at times, will find items in your home or business that are not up to code.  When this happens you will be informed, and then we are able to make those upgrades for your safety.  

Your safety – it’s a big concern – and it’s our concern!  For the health and safety of you and yours call City Plumbing, Heating & Electric at 501-623-3325 or 501-922-3325 to schedule an appointment today.







	
LEAK PROTECTION FOR YOUR HOME, 24/7

[image: ]The WaterCop is always on duty. We are proud to introduce our clients to one of the very best products we’ve seen in home protection.  It is an automatic water shut-off system designed to protect homes from common plumbing floods and leaks.  WaterCop can often stop leaks before they cause extensive damage because it shuts off the main house water supply automatically.

•WaterCop may save you money on your homeowner’s insurance

•WaterCop is made in America by DynaQuip Controls with over 40 years of experience in automated valve products and is UL listed.

•WaterCop can integrate into home security systems using low voltage wiring.

•Use the remote sensors wherever water leaks could occur such as under the dishwasher, washing machine, sinks or water heater.

Nearly 25% of Homeowners have experienced significant water damage from broken pipes and leaks.  Are you next?  When your house is victim to common plumbing water leakage and catastrophic flooding, you could experience much more than structural and interior damage.  Your irreplaceable keepsakes can be destroyed in an instant, as well.  I’m here today to talk to you about a feature on your home that would give you automatic protection without you even knowing it.  It’s called the Water Cop.  A smart investment in the protection of your home that features technology so advanced, it actually stops water damage before it starts.  Featuring an automatic valve and an innovative network of flood sensors.  Water Cop monitors your home’s plumbing system.  Plus, unlike other less efficient monitoring system that simply alerts you to water leakage problems without actually shutting off the plumbing, when Water Cop senses water problems, it automatically turns off your plumbing system.  This means you do not need to be home to prevent leakage, damage or catastrophic flooding – a critical advantage for protecting your home or a second home you may have.  Water Cop is on the job 24/7.  

Protecting your home from possible flooding reduces risk and thus increases your insurability.  Contact your insurance agent directly to see if discounts are offered for the WaterCop system.

If you would like more information on Water Cop, give us a call!







	
At City Plumbing, Heating & Electric,
here are our promises to you:
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•You will not wait at home all day for service. You deserve our commitment to be there when we say.

•You deserve respect and appreciation for favoring our company with your business.

•You should expect your home to be left as clean and neat after the work is finished as when the service technician arrived.

•You deserve a technician who is knowledgeable, pleasant, clean, neat and of the highest moral character in your home. That’s why all our service technicians are drug tested and rigorously screened before being hired. You can’t be too careful nowadays.

•You deserve a tech that arrives with a fully stocked truck so that the job can be completed as quickly and efficiently as possible.

•You deserve to know the complete price before work begins














If you feel you received this message in error or wish to be removed from this list, Click Here
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