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318 Third Street
Hot Springs, AR 71913

Hot Springs: 501-623-3325
Hot Springs Village: 501-922-3325

email: cityplumbing@sbcglobal.net
website: www.cityplumbingandelectric.com


		
As 2011 comes to a close, we would like to take a moment to thank you for choosing our company in handling all your service needs.  We find ourselves reflecting on the past year and on those who have helped to shape our business in a most significant way.  It's a time to be thankful for how far we've come, and to look with joyful anticipation towards the future. We value our relationship with you and look forward to working with you in the year to come. The New Year offers the perfect opportunity to reflect on your current circumstances and dream up ways to improve and enhance your life.  If we can help make your dreams a reality, please don't hesitate to give us a call. 

Happy New Year!
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From the desk of Jim Fryar…

Our scrapbook spans 30+ years of jobs we have done – a lot of memories…One memory that jumps out at me is when a loyal client called and said his A/C was not cooling.  After arriving at the jobsite I quickly ascertained that some “lowlife” had stolen his outdoor unit, which brings me to the subject of this article – the Watchdog Security System!

The Watchdog Security System offers complete protection for all types of residential and commercial heat & air systems.  One Watchdog can monitor up to four systems and includes an extremely loud 118dB siren.  It can “stand alone” or be incorporated into your existing alarm system.  A thief’s quest for a few dollars in scrap can cost you hundreds or thousands of dollars.  

The Watchdog Security System gives you peace of mind by protecting your investment.  

For more information on this warning system give us a call at 501-623-3325.
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City Plumbing, Heating & Electric is proud to continue making strides towards encouraging the use of exciting new eco-conscious products and to educate consumers on the importance of reducing waste and helping the environment.

In an effort to protecting the environment, we strongly believe that the conservation and wise re-use of our natural resources is something that will keep this country strong in the near and long distant future. 

We actively market environmentally friendly products like Drain Maid Bio Smart – the only drain cleaner on the market with an EPA endorsement for the future and encourage high efficient equipment such as the installation of Tankless Gas Water Heaters (which we installed in our own office last year).

We have just started offering the most advanced, energy-efficient Heat Pump water heater on the market today.  This is the only electric tank water heater with an Energy Star rating!

CPHEI has always been strong in protecting the public water supply.  We presently have six technicians licensed by the State of Arkansas to test Backflow Prevention devices.  Four of these technicians are also licensed by the Arkansas State Department of Health to repair Backflow Prevention devices.

We continue to look for ways to improve our eco-conscious practices and we are incredibly proud of our progress.  Our policy is always to do what we can to help our clients conserve water and energy while giving back to the community and improving our environment.






	
TOP 10 REASONS TO CHOOSE 
CITY PLUMBING, HEATING & ELECTRIC, INC.

1. With the merger of City Plumbing, Heating & Electric and Jim Fryar’s Air Conditioning, Heating & Refrigeration as of July 1, 2010, we have over 260+ years of knowledge and experience!

2. We have Licensed Technicians

3. We require drug free employees

4. All employees have a criminal background check

5. You have no surprises with the bill - you know the cost before the work is done

6. We call before we come.  You don’t wait all day for our Technician to show up… we know your time is valuable

7. Clean and professional technicians in uniforms

8. Service available 7 days a week

9. 24 hour service - Our phones are always answered by a live person 

10. Courteous, friendly, expert Technicians
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Shown are Chris Hegwood, Eagle Scout, Jeff Stephens, President of Ouachita Area of Council Boy Scouts of America and Elwen Guthrie with City Plumbing, Heating & Electric, Inc.

Did you know the Ouachita Area Council Boy Scouts of America serves youth and adult volunteers in six counties in West Central Arkansas?  Their council consists of Clark, Garland, Hot Springs, Montgomery, Pike and Saline Counties.  Scouting’s youth live their lives by the Scout Oath and Law, these individuals know the value of duty to God, Country, and helping other people at all times.  They teach today’s youth WORDS TO LIVE BY to be: Trustworthy, Loyal, Helpful, Friendly, Courteous, Kind, Obedient, Cheerful, Thrifty, Brave, Clean and Reverent.  The Success of Scouting depends on those who support it.  

That’s where City Plumbing, Heating & Electric, Inc. was happy to step in.  We were so excited to have the opportunity to donate our November “Giving Back to the Community” funds to such a wonderful organization.   This recent donation now brings our total to $28,810.00!

We are looking forward to having the opportunity to donate to the Safe Haven Shelter for Women & Children in December.  We feel that it is our duty to share with those who are struggling with simple needs.  Give City Plumbing, Heating & Electric a call and be part of the solution.  Help us, help each other, and help yourselves.   
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The Drain Maid system, featuring Bio Smart®, is a natural drain and septic system treatment that guarantees homeowners, who use it regularly, will enjoy the convenience and peace of mind of living with clog-free drains all year round.

Drains often collect an excess of muck, including grease, oil, food, and hair.  These items line pipes and slow down the wastewater attempting to leave a home.  It can lead to excessive backups, emit unpleasant smells, and discolor showers, tubs, and sinks.  Often, these continual problems lead to a frustrated homeowner calling a plumbing contractor.

Drain Maid can help clear current clogs and prevent them from reoccurring in the future.  CPHEI offers their current or new clients Drain Maid, which shows homeowners how to properly care for their home’s water system to prevent blockages, or major clogs, from happening.

Plumbing is a reactive business.  People call because they have a problem that needs to be resolved.  Drain Maid featuring BioSmart allows homeowners to be proactive and eliminate the possibility of a clog ever occurring again.  That way their life isn’t interrupted with an unexpected emergency or problem.

The key to the Drain Maid System is BioSmart™.  BioSmart™ is a patented natural solution that specializes in keeping drains and pipes open and working.  It uses naturally occurring bacteria that thrive on the grease, oil, and organics that are found in every home’s drains.  Many supermarket chemical solutions actually destroy the natural population of friendly bacteria in a home’s drains and pipes.  

Only a select few plumbing professionals can offer the Drain Maid System featuring Bio Smart.   City Plumbing, Heating & Electric is one of these few professionals.  Give us a call!  We have an unending supply.  
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NEW YEAR’S FUN FACTS!
• It is often thought that the first visitors you see after ringing in the New Year would bring you good or bad luck, depending on who you keep as friends and enemies. That's why most people celebrating on New Year's Eve often do so with friends and family.

• If the first person to visit you was a tall and dark-haired man, this was especially lucky.

• Items or food that is ring-shaped is also good luck. This symbolizes "coming full circle", which is what one year does. Some cultures eat ring-like food through the evening and through the night to ensure that good luck will be bestowed upon everyone who eats. The Dutch often eat doughnuts.

• Black-eyed peas (usually with ham) are often consumed in certain parts of the United States. These are thought to bring good fortune in cultures around the world, not just in the U.S.

• Other foods that are eaten on New Year's Eve are cabbage because the leaves represent prosperity. Ham (or a hog) also symbolizes prosperity. In Asian cultures, rice is a hearty and lucky staple that is eaten around midnight to signify the coming year of fortune.

• Auld Lang Syne is sung at midnight to toast in the New Year. The song was composed by Robert Burns sometimes in the 1700's. The term means "old long ago" or "the good old days."

• Did You Know?  December 31, 1907 saw the very first ball lowering in Times Square.

• Stats of the first New York ball: 700 pounds; 5 feet in diameter. The ball was made from wood and iron.

[bookmark: _GoBack]• The modern ball that is dropped is made from Waterford Crystal and weighs over 1,000 pounds. There are over 9,000 LED lights, but uses hardly any energy. The ball begins to drop at 11:59 and completes the journey exactly at midnight to ring in the New Year.
• The ball was not lowered in 1942 and 1943 due to wartime restrictions.
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