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As the Holiday Season is upon us, we find ourselves reflecting on the past year and on those who have helped to shape our business in a most significant way. We value our relationship with you and look forward to working with you in the year to come. We wish you a very happy Holiday Season and a New Year filled with peace and prosperity.  
HOLIDAY PLUMBING TIPS
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Many of us entertain guests for Christmas parties or have family spend time in our homes during the holidays. These extra people create more stress on the systems of your home, in particular, your plumbing.  Big holiday meal preparation and cleanup can lead to a lot of unwanted waste in the kitchen drain and garbage disposal. Also, a house full of holiday guests who require additional clothes washing, showers and toilet flushes puts a strain on household plumbing.

To avoid plumbing nightmares during your party or having guests check out  our Holiday tips:

- Never pour fats or cooking oils down drains. They solidify in pipes. Instead, wipe grease from pots with paper towels and throw in the trash.

- Avoid putting stringy, fibrous or starchy waste in the garbage disposal. Poultry skins, celery, fruit & potato peels, for example, cannot be sufficiently broken down.

- Make sure the disposal is running when you put food into it. Don’t wait until it’s full to turn it on.

- For homes hosting weekend guests it’s a good idea to wait ten minutes or longer between showers so slow drains have time to do their job and the water heater has time to recover.

- Never flush cotton balls, swabs, hair or facial scrub pads down a toilet. They don’t dissolve and will cause clogs.

- Try to address any plumbing problems before the holidays and before guests arrive.  However, in holiday emergencies don’t hesitate to give us a call.  Also, keep in mind that BioSmart Drain Maid is an excellent drain cleaner to use all year long to help keep those drains clear.
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HARRY’S HINTS
We are rapidly approaching the winter season this year and preparing for it is sometimes a last minute thing for some Homeowners.
Here at City Plumbing, Heating & Electric and Fryar’s Heat & Air we can make these last minute preparations for you and also make sure you maintain your equipment and service throughout the year. 
With our full service shop there is no need to shop around for your home maintenance issues. We make it easy for you.  Plumbing, heat & air & electric services are our expertise and we are here for your convenience.  
This year we are excited to add to our thermostat recommendations for your home or business heating and cooling systems - The Venstar High Resolution Digital Thermostat.  These thermostats have a variety of functions and can be operated remotely on some models.  You also can change that ugly old thermostat on your favorite wall in the house into a digital picture frame which can feature up to 100 of your favorite photos.  If you are interested in any of these thermostats please call us for more info.  
Have a great holiday season!
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DynaQuip’s NEW WaterCop LeakStop System detects water leaks at a single location and automatically shuts off the water supply. It is an ideal solution for water heaters, which are particularly vulnerable to leaks as they age. In fact, nearly eight million homeowners replace failing water heaters annually. Extensive water damage can be stopped in its tracks!
STOP plumbing leaks before they become major flood problems!  City Plumbing, Heating & Electric has just become the local dealer for WaterCop automatic water shutoff valves.

A WaterCop automatic water shut-off valve system will provide your home with round-the-clock indoor flood protection and works with wired and wireless flood sensors, wall switches, and most home security and home automation systems.
WaterCop offers homeowners many benefits:

· Added property protection

· Potential insurance savings (discounts or credits)

· Integration with home security & automation systems

· Protects 24 hours a day while you are home or away

· Conserves water

· Peace of mind

The valves are available for the whole house or there is a single point valve for items such as your water heater.

Now more than ever you need this home flood protection. Maintain a smarter home...install a WaterCop today!
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Charles Watson and Rick Bonte of City Plumbing, Heating & Electric presented a $1,150.00 donation to Executive Director Dwayne Webb of Glenhaven Youth Ranch
GIVING BACK TO THE COMMUNITY

Did you know that City Plumbing, Heating & Electric has been involved in giving back to the community for over two years? We have now given over $27,660.00 to non-profit organizations in our area! 

October allowed us to donate $1,150.00 to Glenhaven Youth Ranch.   Glenhaven Youth Ranch is a residential ranch facility for at-risk youth that is now in their twenty-fifth year of ministry. Glenhaven is a full working ranch that provides hope and healing in a Christ-centered home for young men and women in need. They partner with families and others, equipping them with tools to help hurting children overcome the disappointments of their past. They provide educational, equine, vocational and agricultural programs for the children, as well.

In order for you to help local charities, we encourage you to contact us and schedule any service work that you may need.  Not only will you receive outstanding and reliable service, you will also have the opportunity to help one of the many organizations that City Plumbing, Heating & Electric supports and you, too, can “Give Back to the Community”.
FUN CHRISTMAS TRIVIA
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1. Which Christmas Carol was actually written for Thanksgiving?

“Jingle Bells”

2. What song would you be listening to if you heard the line, “You’ll be doing alright with your Christmas of White?

“Blue Christmas”

3. Who plays Santa in the film, ‘The Polar Express’?

Tom Hanks

4. Who is Rudolph’s father?

Donner – He tries to hide Rudolph’s nose when he is first born

5. What kind of animal does the Grinch have for a pet?

Dog

6. In the story “Twas the Night Before Christmas”, what is the narrator wearing?

A Cap – “Ma in her kerchief and I in my cap had just settled down”

7. What is the name of the guardian angel in “It’s a Wonderful Life”?

Clarence

8. Who wrote “The Nightmare Before Christmas”?

Tim Burton

9. What department store is the focus of the movie “Miracle on 34th Street”?

Macys

10. What action movie set around Christmas involves terrorists taking over a skyscraper in LA?

“Die Hard”

11. What famous Christmas story was written by Charles Dickens?

“A Christmas Carol” – first published on December 18, 1892

12. In what year was the film “National Lampoon’s Christmas Vacation” released?

1989

13. In the Bible how many Wisemen visit baby Jesus in the manger?

The number is actually unknown.  Three is the most commonly used number because three gifts were brought – gold, frankincense and myrrh

14. In which country would you be visited by Kriss Kringle?

Germany

15. Which Christmas carol says, “We all like figgy pudding”?

“We Wish You a Merry Christmas”

16. “The whole of world send back the song, Which now the angels sing” is a line from which Christmas carol?

“It Came Across Midnight Clear”

17. What is the name of the young doe that Rudolph likes?

Clarice

18. Which elf runs away with Rudolph?

Hermey – He wanted to be a dentist

19. In a Christmas carol release in 1953, what kind of an animal did Gayla Peevey claim she wanted for Christmas?

Hippopotamus

20. What is the name of Grinch’s pet?

Max

21. What Christmas movie appears most often on tv during the holiday season?

“It’s a Wonderful Life”

22. In the movie Scrooged, what job does Bill Murray have?

TV Executive

23. In the animated special “A Charlie Brown Christmas”, what does Lucy want Schroder to play on his piano?

“Jingle Bells”

24. The song Silent Night was written for what instrument?

Guitar – The organ in the church was broken so they needed a song that could be played on a guitar.

25. Which company was the first to use Santa in its promotions?

Coca Cola
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